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Privacy Policy

Laverne Capital Pty Ltd

ABN 20 609 554 485 AFSL No. 482 937

Suite 6/96-98 Wigram Street, Harris Park NSW 2150
P.O. Box 9073, Harris Park NSW 2150

Email: complianceteam@Iavernecapital.com.au
Phone: 02 8859 2577

Fax: 02 8246 6353

Website: www.lavernecapital.com.au

Our Commitment to Privacy
(“Laverne Capital Pty Ltd”) abides by the Australian Privacy Principles (APPs) which is a part of the
Privacy Amendment (Enhancing Privacy Protection) Act 2012, which amends the Privacy Act 1988.

1. INFORMATION WE COLLECT

As a financial planning organization, we are subject to certain legislative and regulatory requirements
which necessitate us obtaining and holding detailed information which personally identifies you and/
or contains information or an opinion about you (“personal information”). In addition, our ability to
provide you with a comprehensive financial planning and advice service is dependent on us obtaining
certain personal information about you, including:

(a) General Personal Information

» employment details and employment history;

» details of your financial needs and objectives;

> details of your current financial circumstances, including your assets and liabilities (both actual
and potential), income, expenditure, insurance cover, estate planning and superannuation;

» details of your investment preferences and aversion or tolerance to risk;

» Information about your circumstances, family commitments and social security eligibility.

(b) Claims Handling Information
Where we provide claims assistance or claims management services, we may also collect:

Details of the claim (incident, date, circumstances)

Insurance policy information

Supporting documentation (photos, CCTV, reports)
Information from third parties (witnesses, repairers, assessors)
Correspondence related to the claim

Banking details for claim payments

VVVYVVYYVY

2. CONSEQUENCES OF NOT PROVIDING INFORMATION
Failure to provide the personal information referred to above may expose you to higher risks in respect
of the recommendations made to you and may affect the adequacy or appropriateness of advice we
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give to you. We are required pursuant to the Corporations Act to collect sufficient information to
ensure appropriate advice can be given in

Respect of recommendations made to our clients. If you elect not to provide us with the personal
information referred to above; we may elect to withdraw our services if we believe we are unable to
provide you with a complete service.

3. OPEN AND TRANSPARENT MANAGEMENT OF PERSONAL INFORMATION.

We are committed to being open and transparent about how we use personal information. Where
our documents ask for personal information, we will generally state the purposes for its use and to
whom it may be disclosed. If any of our documents do not clearly state the purposes for which we will
use your personal information please ask us and we will clearly explain them to you.

We will not use your personal information for any purpose other than for which it was originally
collected, unless you have given us your consent to do so, or unless it is reasonably expected that we
will use the information for another purpose (a secondary purpose). An example of a secondary
purpose is providing information in a court of law or dispute resolution.

Should we receive personal information that we have not asked for, we will establish whether the
information could have been assessable and contained in a Commonwealth record and if the
collection of this personal information was reasonably necessary or directly related to our service.
Should the above not apply, we will as soon as practicable destroy the information.

While we may send you marketing material from time to time that we think will be useful to you, we
are conscious of the need to respect your privacy. Unless you are informed otherwise, the personal
information we hold is used for establishing and managing your financial products or services,
reviewing your ongoing needs, enhancing customer service and product options and giving your
ongoing information or opportunities that we believe may be relevant to your financial needs and
other circumstances.

If, at any time, you do not wish to receive this information, you may contact us with this request. We
will endeavor to meet your request within 2 weeks. We maintain a register for those individuals not
wanting direct marketing material. Please refer to the end of this document for our contact details.

Laverne Capital takes its obligations to protect your information seriously, this includes when we
operate throughout Australia and overseas. As part of our operations some uses and disclosures of
your information may occur outside your State or Territory and/or outside of Australia.

We may need to send the information overseas with regards to the data processing and information
outsourcing with regards to the operation of the services provided in the best interest of the clients.
No doubt in that situation Laverne will directly control the operations and see that all the relevant
cyber control activities are maintained and no breach of privacy happens.

4. INFORMATION COLLECTION POLICY

We will not collect any personal information about you except when you have knowingly provided
that information to us or authorized a third party to provide that information to us. Generally,
collection of your personal information will be affected in either face to face interview, over the
telephone or by way of an online client engagement form. From time to time additional and/ or
updated personal information may be collected through one or more of these methods. We will only
collect, maintain and use personal information about you if it is necessary for us to adequately provide
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to you the services you have requested including:

(a) Financial Services

the preparation of your financial plan;

the provision of financial planning advice to you;

making securities and investment recommendations;

reviewing your financial plan; reviewing securities and investment recommendations;
Lodging or redeeming investments.

Y VV VYV

(b) Claims Handling Services

Assess, manage, and process insurance claims

Communicate with insurers and relevant third parties

Investigate claims and assess supporting evidence

Prevent, detect, and investigate fraud

Assist in dispute resolution, including internal dispute resolution (IDR) and external
dispute resolution schemes

Meetings, phone calls, and emails

Online forms and applications

Claims forms and supporting documentation

Insurers, brokers, and product providers

Third parties such as loss assessors, medical professionals, and repairers

VVVVYV VVVVY

5. INFORMATION DISCLOSURE

We will not use or disclose personal information collected by us for any purpose other than: The
purposes for which it was provided or secondary related purposes in circumstances where you would
reasonably expect such use or disclosure; where you have consented to such disclosure;

Where the National Privacy Principles authorize use or disclosure where required or authorized under
law, in circumstances relating to public health and safety and in connection with certain operations
by or on behalf of an enforcement body.

This may involve the disclosure of your personal information. We are also obliged pursuant to the
Corporations Act to maintain certain transaction records and make those records available for
inspection by the Australian Securities and Investments Commission. We may use the personal
information collected from you for the purpose of providing you with direct marketing material,
however you may, by contacting us by any of the methods detailed below, request not to receive such
information and we will give effect to that request. Please allow two weeks for your request to be
actioned.

We may disclose your personal information to superannuation fund trustees, insurance providers, and
product issuers for the purpose of giving effect to your financial plan/Financial Services and the
commendations made by us.

In order to ensure that you receive a personal and tailored service, your personal information will be
made available to other advisers or employees of Laverne Capital. It is a condition of our agreement
with each of our advisers that they adopt and adhere to this privacy policy. You can be assured that
your information will be maintained by any adviser or employee of Laverne Capital in accordance with
this policy. If you have any concerns in this regard, you should contact us by any of the methods
detailed below.
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We may disclose your personal information to external contractors for the following purposes:

Storing information

Audit of company accounts; and
Compliance framework review
Insurance companies / underwriters
Repairers / builders / surveyors
Investigators / fraud detection agencies

VVVYVYYYVY

It is a condition of our agreement with each of our external contractors that they adopt and adhere to
this privacy policy. We will confirm with external contractors that they have systems and procedures
for handling personal information in accordance with this policy. If you have any concerns in this
regard, you should contact us by any of the methods detailed below. We will advise you of any change
in business circumstances that may affect the handling of your personal information.

6. STORAGE OF PERSONAL INFORMATION

Your personal information is generally held in your client file. Information may also be held in a
computer database. We will at all times seek to ensure that the personal information collected and
held by us is protected from misuse, loss, unauthorized access, modification or disclosure. At all times
your personal information is treated as confidential and any sensitive information is treated as highly
confidential. All record movements off premises are recorded in a central register. After-hours access
to our premises is controlled by allowing only personnel with security passes to access the premises.
All computer- based information is protected through the use of access passwords on each computer.
Data is backed up and stored securely off site. In the event you cease to be a client of this organization,
any personal information which we hold about you will be maintained in a secure off-site storage
facility, and destroyed after an appropriate period of time that complies with legislative and
professional requirements (usually 7- 10 years).

7. ACCESS TO YOUR PERSONAL INFORMATION

You may at any time, by contacting us by any of the methods detailed below, request access to your
personal information and we will (subject to the following exceptions) provide you with access to that
information either by providing you with copies of the information requested, allowing you to inspect
the information requested or providing you with an accurate summary of the information held.

> We will, prior to providing access in accordance with this policy, require you to provide evidence
of your identity.

» We will not provide you access to personal information which would reveal any confidential
formulae or the detail of any in house evaluative decision-making process, but may instead
provide you with the result of the formulae or process or an explanation of that result. We will
not provide you with access to your personal information if:

providing access would pose a serious threat to the life or health of a person;
providing access would have an unreasonable impact on the privacy of others;
the request for access is frivolous or vexatious;

YV V V VY

the information related to existing or anticipated legal proceedings between us, and would not
be discoverable in those proceedings;

Y

providing access would reveal our intentions in relation to negotiations with you in such a way as
to prejudice those negotiations
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» providing access would be unlawful
» denying access is required, or authorized by or under law

Providing access would be likely to prejudice certain operations by, or on behalf of an enforcement
body, or an enforcement body requests that access not be provided on the grounds of national
security. We will endeavor to respond to any request for access within 14 to 30 days depending on
the complexity of the information and/ or the request. If your request is urgent, please indicate this
clearly. In the event we refuse you access to your personal information; we will provide you with an
explanation for that refusal.

8. CORRECTION OF PERSONAL INFORMATION

We will endeavor to ensure that, at all times, the personal information about you which we hold is
up to date and accurate. In the event that you become aware, or believe, that any personal
information which we hold about you is inaccurate, incomplete or outdated, you may contact us by
any of the methods detailed below and provide to us evidence of the inaccuracy or incompleteness or
out datedness and we will, if we agree that the information requires correcting, take all reasonable
steps to correct the information.

9. COMPLAINTS

If you wish to complain about any breach or potential breach of this privacy policy or the National
Privacy Principles, you should contact us by any of the methods detailed below and request that your
complaint be directed to the Privacy Officer. Your complaint will be considered within 7 days and
responded to. It is our intention to use our best endeavors to resolve any complaint to your
satisfaction; however, if you are unhappy with our response, you are entitled to contact the Office of
the Privacy Commissioner who may investigate your complaint further.

10. ADDITIONAL PRIVACY INFORMATION
Further information on privacy in Australia may be obtained by visiting the web site of the Office of
the Federal Privacy Commissioner at www.privacy.gov.au.

11. ADDITIONAL PRIVACY DISCLOSURE - OUR BUSINESS PARTNERS

In order to keep our costs competitive your adviser utilizes specialist business support resources that
are located in the following countries: India. The organizations we have contracted are related party
and support our business to adhere the Australian Privacy Principles when dealing with your
personal information. We will not contact you or share your information with any other party unless
we have your express approval.

12. CONTACT DETAILS
If you have query relating to our privacy practices, please contact us at:

Compliance Coordinator:

Laverne Capital Pty Ltd

Suite 6/96-98 Wigram Street

Harris Park NSW 2150

Email: complianceteam@lavernecapital.com.au
Web: www.lavernecapital.com.au

Ph.: 1300 LAVERNE
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Privacy Statement

Laverne Capital Pty Ltd (AFSL 482937)
Laverne Capital is committed to complying with the Privacy Amendment requirements introduced in
2012.

Laverne Capital may collect information about you for the following purposes:
Provision of investment services, Financial Planning, Insurance, Superannuation
Related Forms and Application forms.

To market services which may be supplied by the Laverne Capital or by other suppliers that may
be of interest to you, unless you inform us not to do so.

YV VYV V

A\

To provide you with agreed services to assist in meeting your requirements and to fulfil your
needs, goals and objectives

> As Laverne Capital provides a number of service offerings, we are required under various
legislative bodies and codes of practice to collect certain information about you in order to
provide our range of services. These include, but are not limited to, the Corporations Act, Income
Tax Assessment Act as well as certain regulations issued by the Australian Securities and
Investments Commission (ASIC). Whilst you are not obliged to provide us with the information
requested, if you decline to do so, we may be unable to provide the level of service and advice
required and expected of us. In connection with the provision of services, it may be necessary for
us to disclose personal information about you to other professionals and organizations such as:
Its parent company and other companies within the group.

Financial institutions (including fund managers, financial advisors, stock brokers).

Government departments e.g., Australian Taxation Office, ASIC and Centrelink as required by law.

YV V.V V

External service providers and other Compliance Officers for audit purposes as also the Related
information processing centers overseas and Endeavour to follow the risk management policy

A\

External parties for business acquisitions or in the event of the sale of the business.
Any other external party as authorized by you from time to time.

We undertake not to use or disclose information collected, for purposes other than those detailed
above, or related purposes, unless the law requires the disclose or we have been provided with
your consent to do so. Laverne Capital recognizes how important the privacy of your personal
information is to you. We will therefore, at all times, seek to ensure that the personal information
collected and held by us is protected from misuse, loss, unauthorized access, modification or
disclosure. If at any time you wish to have access to the information we hold about you, (or if you
would like a copy of our detailed Privacy Policy) you are welcome to request this by contacting
the Compliance Manager as Follows:

The Compliance Manager

Laverne Capital Pty Ltd

Suite 6/96-98 Wigram Street Harris Park NSW 2150.
Email: complianceteam@Iavernecapital.com.au
Web: www.lavernecapital.com.au

Ph.: 1300 LAVERNE
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